**Field Retrofit Required**

Request for immediate attention!

Dear Valued Customer,

Customers who have purchased Oxygen regulators before Sept. of 2000, should check to
ensure that a filter has been placed into the high pressure inlet orifice. (see photo insert
for clarification)

Regulators that do not have the bronze filter in place have the potential
of a regulator fire. With the filter in place the risk of fire is greatly
reduced, if not eliminated entirely.

Precision Medical, Inc. Regulators with the filter in place have passed the ignition test-
ing requirement. ASTM G175 “Standard Test Method for Evaluating the Ignition
Sensitivity and Fault Tolerance of Oxygen Regulators Used for Medical and Emergency
Applications”

Please notify Precision Medical, Inc. by the following methods to indicate that you have
received this letter and your appropriate response listed below.

Phone 800-272-7285 Ext 700

Fax : 610-262-9554

Email: regulator@precisionmedical.com
Web site:  www.precisionmedical.info

1. You have received the notification, but have no affected regulators

2. You have received the notification and all regualtors have been retrofitted.

3. I have regulators that need to be retrofitted and I need # of filters to
complete the retrofit.

4. Please contact me because I have questions concerning this issue.

Customer Name

Address

Customer #

Phone #

Contact:

Sincerely,
Quality Assurance
Precision Medical, Inc.
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